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System Requirements

Languages support
- lllustrator is available in both English and French languages
Browser support matrix

Export to HTML Save as PDF | Offline Mode
IE8 Y Y* N
IE9 Y Y* N
IE 10/11 Y Y* Y
Chrome Y Y* Y
FireFox Y Y* Y
Safari N Y Y
IPad N N N
*Save as PDF enabled if 3rd party PDF writer is installed

Getting Started with Illustrator

How to access the lllustrator
To access the lllustrator website, open a supported internet browser and go to:
https://go.eaccess.cal/. The following page will be displayed:

PP eAccess « B
€ |9 A nhttps//ga.caccess.calllustrator.html# C || Q Search wE & A 40 =
Canapa, i
PROTECTION Hlustrator Frangais
B (T hitg:/fuww cpp calAdvisors

imply
Peace of Mind

MNew lllustration Saved lllustrations

H Preview Print Save
Personal Information - - -
First Name:
Mode of Payment Monthly -
Last Name
Date of Birth
Day Month Year e $0.00 $0.00
Age Nearest
Gender © Male © Female Total Premium $0.00
Smoker @ JYes 7 No
Agent Name
Agent Phene
Agent Email
Base Plan
Plan Type @ Term Insurance -
Plan —— -
Term ——— -
Desired Face Amount
‘eAccess v1.4-SNAPSHOT © 2015 Canada Protection Plan

March 10, 2015

NDociiment Revision 1 A


https://go.eaccess.ca/

CANADA

PROTECTION

PLAN
Simply
Peace of Mind

ustrator at a Glance

CPP Illustrator User Manual

Below is a list of commonly used areas of the lllustration software. This user
guide will refer back to this list when providing directions.

1. Navigation Menu

3. Plan Information

5. Mode of Payment
E llustrator

Simply
Peace of Mind

Saved lllustrations

2 Personal Information

First Name

Last Name

Date of Birth
Day Month Year

Age Nearest

Gender O Male  © Female
Smoker @ Dves ONo
Agent Name

Agent Phone

Agent Email

2. Personal Information
4. Action Menu
6. Language Selection

Mode of Payment Semi-Annual -
nfa $0.00 $0.00
Total Premium $0.00

Base Plan

Plan Type @ Term Insurance
Plan —
Term —

Desired Face Amount

eAccess v1.4-SNAPY

HOT

@ 2015 Canada Protection Pian
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Creating an illustration
1. Click on the ‘New Illustration’ button (1) to begin a new illustration.
2. Fill in the following fields:
- Personal Information (2)
- Plan Information (3)
This Includes: Base Plan, Term Riders and Optional Benefit Riders
3. Click on Preview button to generate the lllustration (4)
Viewing monthly, semi-annual and annual premiums
You have the ability to view the premiums depending on the mode of payment
before generating the full illustration. Using the drop down list in section 5, you
can select the mode of payment. This will display the premium for each product
and the total premiums for all products.
'CPPeAccas

€ | & hitps//qa.eaccess.calllustratorhtmiZillustration/40120 cfe-9d0f-4669-b54e-cbicf2eectdb

CanADA
% Peoicrion lllustrator

New lllustration Saved lllustrations.

-
Preview Print Save

Personal Information

| |Q Search wBe ¥ A& 4

hitp./fwww.cpp.calAdvisors

First Name Test
Mode of Payment : Ij
Last Name Case Monthly
5 10 1978 T

Date of Birth Amiual

ey oMoty Y Deferred 20 Year $150,000.00 $4145
Age Nearest 36 Term
Gender ©@Male O Female

. Total Premium $41.45

Smoker @ Yes @ No
Agent Name AgentName
Agent Phone 416-123-4567
Agent Email Agent@cpp.ca

m
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Saving/Retrieving illustrations.

Once you have created an lllustration, you can save it for future use. To save the
Illustration, click on the save button in the actions menu (item 4 on page 3).

Once saved, it will be listed under the Saved lllustrations Screen. This can be
access by hitting the “Saved Illustrations” menu from the navigation menu (item
1 on page 3).

You will then see the following screen:

'CPP efccess

4 | B hitps//staging.eaccess.ca/llustrator.html#applications/mine ¢ || Q Search ﬁ B 4+ # 4

CanaDA
Prorcrion Husitrator Frangais

) http:/fwww.cpp.calAdvisors
Simply
Peace of Mind

Sort By: Creation Date - X Delete Selected lllustrations
I O~ I T

Samual Handimal Simplified 20 Year Term $300,000.00 $612.00 Mar 9, 2015
] Bonita Sarham Simplified Life Plus (Life Pay) $300,000.00 $2,010.00 Mar 9, 2015
] Joe Melcone Acceptance Life (Life Pay) $50,000.00 $2,873.50 Mar 9, 2015

You can use the “Sort By” drop down menu to sort the list by creation date or
insured’s name.

To retrieve a previously saved Illustration, simply click on the information for
needed lllustration and it will open. For ease of use, lllustrator will highlight the
Illustration as you hover over it.

Do Not Delete Your Cookies!

Please note: The saved information is
stored in your browser’s temporary internet

files. If you clear your browser’s temporary
internet files or delete your cookies, you
will lose your saved lllustrations.
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Deleting applications

After using the Illustrator software, you will have a long list of saved applications.
You may want to clear out saved lllustrations that are no longer needed. You will
need to go to the Saved lllustrations page and follow these steps:

1. Select the lllustrations you would like to delete by checking the box on
the far left side of the lllustration

2. Click on the Delete Selected Illustrations button on the top right side of
this list.

¢ Bl
| CPPeAccess x |+ =l =
v "

€ | @ hitps://qa.eaccess.calllustrator.html#applications/mine C | |Q Search ﬁ B 4 # 4 @

CANADA
PROTECTION Hustrator Francais
Simpl: Prax http:ffwww. cpp.calAdvisors

y
Peace of Mind

Sort By: Creation Date  ~ 2 % Delete Selected lllustrations

I S T T T

1- Test Case Deferred 20 Year Term $150,000.00 $460.50 Feb 24, 2015

Additional Features
Printing an lllustration

Using Internet Explorer
Printing an lllustration can be accomplished by two ways:

1. Clicking on the print button in the actions menu (item 4 on page 3).
Or
2. Clicking the preview button, then selecting print from the top menu
of the preview page.

{2 Joe Montana - Presented by TOSHIBA Leading Innovation >3 > =

q
i

m— :
Simplified 20 Year Term
CANADA
Prepared for: Joe Montana PROTECTION
Prepared by: Chris 2
Contact ion: 416-447-6060, Chri PLAN
Simply
This illustration is based on the following assumptions: Peace of Mind
Life Insured: Joe Montana, Male Age 56, Smoker
Coverage Face Amount Initial Annual Premium Years Payable
Simplified 20 Year Term $275,000.00 $7,603.25 24
Total Initial Premium: $7,603.25 Annually
$3,953.60 Semi-Annually
5684.28 Monthly
Policy Year Attained Age® Annual Premium Death Benefit
1 57 §7,60325 $275,000
2 58 §7,603.25 $§275,000
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Using FireFox
Printing an lllustration can be accomplished by two ways:

1. Clicking on the print button in the actions menu (item 4 on page 3).
Or
2. Clicking the preview button, then selecting print from the top menu
of the preview page.

@ Test Case - Mozilla Firefox

& https://qa.eaccess.ca/illustrator/SECFTOFAG4A3F1TBB2A1 C5ABDC2ET16F. cache.html

Deferred 20 Year Term

CANADA |=]
Prepared for: Test Case PROTECTION
Prepared by: Agent Name PLan

Contact Information: 416-123-4567, Agent@cpp.ca Simply

This illustration is based on the following assumptions: Peace of Mind

Life Insured: Test Case, Male Age 36, Non-smoker

Using Chrome
Printing an lllustration can be accomplished by two ways:

1. Clicking on the print button in the actions menu (item 4 on page 3).
Or
2. Clicking the preview button, then selecting print from the top menu
of the preview page.

& Jo= White - Google Chrome SARCE X
Il [ aboutblank |
Deferred 10 Year Term
CANADA
Prepared for: Joe White PROTECTION
Prepared by: Bobby %
Contact Information: 416-432-3921, Bob@cpp.ca PLAN
Simpl
This illustration is based on the following assumptions: plcr:fcz( Mind
Life Insured: Joe White, Male Age 45, Smoker
Coverage Face Amount Initial Annual Premium Years Payable
Deferred 10 Year Term $50,000.00 554450 35
Total Initial Premium: $544.50 Annually
$283.14 Semi-Annually
$49.01 Wanthly
Paliry Year Attainad Anat Annnal Praminm Neath Renefit
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Using Safari
Printing an lllustration can be accomplished by two ways:

1. Clicking on the print button in the actions menu (item 4 on page 3).
Or
2. Clicking the preview button, then selecting print from the top menu
of the preview page.

@9

Simplified 20 Year Term

Canapa
Prepared for: Sandy Peters ProTECTION
Prepared by: Andy PLan
Contact Information: 999-999-9999, andy@gmail.com AN
Simpl
This lllustration is based on the following assumptions: .-,_.T:,_. ,,;a Mind
Life Insured: Sandy Peters, Female Age 50, Non-smoker
Coverage Face Amount Initial Annual Premium Years Payable
Simplified 20 Year Term $300,000.00 $1,275.00 30
Total Initial Premium: $1,275.00 Annually
$663.00 Semi-Annually
511475 Manthilv

Note: Safari users may notice that the illustration may print extra
pages that only contain header/footer information. To correct this

issue, you will have to disable to header and footers before printing.

March 10, 2015 n
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To remove the extra pages, please follow these steps:

1. At the print dialogue

bOX select the ShOW Printar: HP LaserJet 1320 series o
4
details button. Copies: 1 . Two-Sided
Pages: All [~ ]
r
.
n h G
9 =iz
4 — :
1 P
W %
(]
L]
1of 4 ¥ >
?) | PDF 4 Show Details U Print |
2. Uncheck the “Print headers and footers” as seen below. You should
now notice the number of pages are correct. Then select print to
print the lllustration.
. i
¥ Printer: HP LaserJet 1320 series <]
o = Presets: Default Settings [~ ]
e e 5 Copies: |1 Two-Sided 4
- Pages: D Al
From: 1 to: 1 I
B Paper Size: US Letter B 2160y 279 mm
i
Orientation: Ii Te- Scale: 100 %
Safari <
S s e oIt So eV Ia o A—
Print headers and footers
1of2 > | 3
? PDF B Hide Details Cancel m
1 4 54 $1.27T500 330000

March 10, 2015 n
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Exporting an Illustration (PC Only)

Using Internet Explorer
If you would like to save your illustration outside of the lllustrator software, you
will have to export it to an HTML file. This file is a universally readable format
that is based on internet web page format. It can be opened by any internet
browser without additional software. To export an lllustration follow these steps
with the lllustration on the screen:

1. Click on the preview button in the actions menu (item 4 on page 3)
2. Select export from the top menu

= B4
& @ https://staging.eaccess.ca/llustratorhtml P - @ | @ crpeAcces
CanaDA )
ProTECTION Hustrator Frangais
PLAN http-ihwww ¢pp ealAdvisors
Simply
Peace of Mind
New lllustration Saved llustrations
(al =
Personal Information e - =
[ 1
@ Joe Montana - Presented by TOSHIBA Leading Innovation 5> =8| ®
S sboutblank
Export A
Simplified 20 Year Term
CaNADA

Prepared for: Joe Montana PROTECTION

Prepared by: Chris )

Contact Informat 416-447-6060, Chris@cpp.ca PLAN

Simpl;
This ilustration s bssed on the following sssumptions: Peate.of Mind
Life Insured: Joe Montana, Male Age 56, Smoker
Fauarana Eara Amannt Inifial Annial Dramim vaars

3. At the bottom of the screen you will see a prompt to save the file,
select save

* ig of the end of policy year

Do you want to open or save Test Case.html (70.7 KB) from cpp.eaccess.ca? Open | Save b | Cancel

4. You will then see a confirmation that the file has been saved, select
“open folder” to see the file in the download folder.

~ Ag of the end of policy year

The Test Case.html download has completed. Open i | Open folder | View downloads

March 10, 2015
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Using FireFox

If you would like to save your illustration outside of the lllustrator software, you
will have to export it to an HTML file. This file is a universally readable format
that is based on internet web page format. It can be opened by any internet
browser without additional software. To export an lllustration follow these steps
with the lllustration on the screen:

1. Click on the preview button in the actions menu (item 4 on page 3)
2. Select export from the top menu

| CPP eAccess x \+ = =
= \
€ | @ hitps;//qa.eaccess.ca/Tllustrator htm#illustration/401 20 cfe-9d0f-4669- 54 e-chB cfZeeeBdb C | |Q Search wBE +$ & 4 0 | =
CanaDA
PROTECTION Hustrator Francais
PLan http:/fwww cpp calAdvisors
Simply
Peace of Mind
Test Case - Mozilla Firefox
New llustration

access.ca/illustrator/SECFTIFAG4A3F17EB2A1 CSAGDC2ET16F cache.html

m

Deferred 20 Year Term
Canaba
Prepared for: Test Case PROTECTION
Prepared by: Agent Name PLAN
Simply

Contact Information: 416-123-4567, Agent@cpp.ca

This illustration is based on the following assumptions: Peace of Mind

Life Insured: Test Case, Male Age 36, Non-smoker

Coverage Face Amount Initial Annual Premium Years Payable
Deferred 20 Year Term $150,000.00 $460.50 44 £
[y ——— caznEn femoe

3. Click OK when you see the following prompt to save the file:

r B
Opening Joe Melcone.html @

You have chosen to open:

& Joe Melcone.html

which is: Firefox HTML Document (59.8 KB)

from: blob:

What should Firefox do with this file?

(") Openwith | Firefox (default) -

@ Save File

[ Do this automatically for files like this from now on.

[ OK Cancel

March 10, 2015
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4. The download icon in Firefox will flash indicating the file is being
downloaded, click on it to see its progress:

[ PP ehccess x W |_| = @
v

€ a https://staging.eaccess.ca/Tllustrator.htmiFillustration/f5cfad0f-b078-44a2-bf3e-13b02d641b11

aQ

£

-8
—_

| *
a

®

mn

Joe Melcone(2).html
69.8 KB — blab resource —10:24 PM

Frangais

B 5015
Open Containing Folder
New lllustration Saved lllustrations Show All Downloads _

|
Personal Information Freve Frint e

CaNADA
% Proerioy Hlustrator

First Name Jne

5. Clicking on the folder Icon beside the file name will open the folder
containing your exported quote

| CPP eAccess % U

L 4

€ | @ hitps://staging.eaccess.ca/lllustrator.htmiZillustration/fScfad0f-b078-44a2- bf3e-13602d641 611 & || Q Search B A 40 =
CanaDA Joe Melcone(2).htm )

ﬁ E:fumcnu'( Hustrator @) G5 15— blob resource— 10:24 o © FranQ_a"-"'

v
Simply
Peace o Mind | Open Containing Folder

@ ] a | = | I

March 10, 2015
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Using Chrome

If you would like to save your illustration outside of the lllustrator software, you
will have to export it to an HTML file. This file is a universally readable format
that is based on internet web page format. It can be opened by any internet
browser without additional software. To export an Illustration follow these steps
with the lllustration on the screen:

1. Click on the preview button in the actions menu (item 4 on page 3)

2. Select export from the top menu

[ CPP eAccess &= =
<« € 8 httpsy//staging.eaccess.ca/Illustrator.htm| oo =
CaNADA i
PrOTECTION Hlustrator Francais
f-den) (L http:fiwww.cpp. ca/Advisors
Pesce i Mina
= Preview Print Save
Personal Information
First Name Joe .
€ Joe White - Google Chrome = | O eS|
e S ‘

Deferred 10 Year Term

CaNapa
Prepared for: Joe White PROTECTION
Prepared by: Bobby it
Contact Information: 416-492-3321, Bob@cpp.ca PraN

<<<<<<

3. The download will now start and the exported file will be listed at the
bottom bar of the window.

- v we e u (TR

20 65 $2,203.50 550,000
21 L] $5,561.50 550,000
25 70 $5,5561.50 550,000
30 75 $5,5561.50 550,000
3 76 $13,800.50 550,000
35 80 $13,800.50 550,000

* As of the end of policy year

|&| JoeWhite (1).html - | ¥ Showall downloads... %

-
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4. To locate the exported file, click on the arrow at the right of the file
name, and select “Show in folder”. This will open a folder with the
exported file highlighted.

£u

21

75
Open
Always open files of this type

* Asoft
Show in folder

|
€| Joe White (1).html -

22,£05.90
$5,551.50
§5,551.50
§5,551.50
$13,800.50
$13,809.50

»oU,UUL
$50,000
§50,000
$50,000
$50,000
$50,000

¥ Show all downloads...

NDociiment Revision 1 A
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Saving as a PDF (PC)

A pdf writer is required in order to create a pdf document of the illustration
output. If you are using Windows and require a pdf writer program, one is
available here http://www.cutepdf.com/Products/CutePDF/writer.asp

Once the PDF writer is installed, simply select the print option in Illustrator and
chose the PDF Writer as the printer and hit OK.

@ Test Case - Mozilla Firefox =@ B
ﬂ B https,//ga.eaccess.cafillustrator/ SECFTOFAR4 A3F1TBB2A1 C5A6D C2ET16F . cache.html
Print =
D¢ i
PO CANADA |z
Prg MName: [CLrtePDF Writer - Properties... ProTECTION |
Pre !
Col Status Ready . PLAN
Simply
Th Type: Peace of Mind
Lif Where: CPWZ:
Comment: [] Prit to file
initial Annual Premium Years Payable L
Prirt range Copies $460.50 44
|
@ Al Number of copies: 1 = $460.50 ; Annually
5230 46 Semi-Annually
() Pages  from: 1 to: 1 . 1 $41.45 Monthly
2_3 2'3_ Collate
Selection L 11 Annual Premium Death Benefit |
5460.50 $150,000
£460.50 $150,000
545050 $150,000
£460.50 $150,000
5 41 £460.50 $150,000
& 42 5460.50 $150,000
7 43 £460.50 $150,000

You will then be prompted for the location to save the file. Select your location
and type in a file name then select Save.

Save As @

Save in: | [ Libraries j & E-

&=| Documents
Sy Library

m

,_% Music
S Librar

L. F'.i.ctures -
File name: |Test Case pdf
Save as type: |PDF Files {*pdf) j Cancel

Move up to CutePDF Pro and get advanced control over pour POF documents.
E asily merge & split PDFs, add security, digital signature, stamps, bookmarks or
header/footer, make booklets, n-Up, save PDF forms, scan to PDF and more!

Help hittpe A fvavaw, CuteP DF. comm
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Saving as a PDF (MAC)

CPP Illustrator User Manual

The Safari browser has the ability to save as a PDF built into the browser. To use
this feature, please follow these directions:

1. When the lllustration is open, click on the print option from the action

menu (item 4 on page 3)

& Safari File Edit View History Bookmarks Window Help

Y 37 = Wed246PM Q =

CANADA
% W Mllustrator
Siemply

Printer: @ HP LaserJet 1320 series @

Copies: | 1 - Two-Sided

Pages: &1

1ofa > »

POF §§ Show Details Cancel [T

“ ga.eaccess.ca

Francais
hitp:www.cop.calAdvisors

lode of Payment Manthly B
Emrrs
Simplified Plus 20 $300,000.00 $376.65
Year Term

Tatal Premium $376.65

NDociiment Revision 1 A
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2. Select the blue drop down
arrow from the PDF button in
the lower left of the screen.
Then choose “Save as PDF”
from the menu. .

3. Fill In the name of the
file, location and other
details and click save to
store the PDF.

Printer; @ HP LaserJet 1320 series ﬁ

Copies: | 1 o Two-Sided
Pages: All u

7| POF Show Details cancel  [GIUT

F in Preview

| SaveasPOF.. |

Save As:
Tags:
Whara:

Tiihe:
Author:
Subject:

Keywaords:

7 PDF ~

Add PDF to iBooks

Mail PDF

Save as Adobe PDF

Save PDF to Web Receipts Folder
Send PDF via Messages

Edit Menu...

Michael Smith d

= Desktop &

Michael Smith

Michael Smith

Security Options...

conce! | (TN
1ofd » >
Show Details Cancel Print
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